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Canned Messages - Suggestions

- We are aware that actual canned messages might need a certain contextual embedding, and
nuanced, positive language when addressing AskAway users.

- In some of these suggested messages, we purposefully tried to use ‘Al’ and ‘Generative Al’ already
distinct from each other, to account for potential purposeful nuances in choice of termonology.

- For example, in a policy regulating Al usage at a university that has health-care-related faculties on
campus, the language might be kept more general, since Al has been widely applied in those fields
long before GenAl... (but that can always be discussed = see: ‘D. Items for Discussion’).

1. “It seems that you are intending to use Generative Al like ChatGPT in your assignment. Have
you clarified with your instructor whether and in what capacity the use of generative artificial
intelligence is permitted in your coursework?”

e Groundrule 3: Instructor’s permission for Al use
e Trigger examples:
» When we suspect that a student used/currently uses/will be using a Generative Al tool.

» When they are admitting to generative Al use in relation to the task they are seeking help with.

2. “Even if you have permission from your instructor or supervisor to use artificial intelligence in
your work, we recommend that you familiarize yourself with the guidelines that regulate the
use of artificial intelligence in your institution.”

e Groundrules 2 (Istitutional Al policies); 3 (Instructor’s permission for Al use)

e Aiming at: All users, for example...
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» Students who would like to use the technology in any way (e.g., writing or researching
assignments, brainstorming a research questions, editing their writing)

> Instructors who would like to use Generative Al in creating their assighments or coursework

» Instructors who would like to task students to use such tools in their coursework

e Trigger examples:

» An undergrad student who discloses that they have been given a green light by an instructor to
use GenAl in an assignment, but have been left in the dark or are insecure about the ways they
should/can actually use it in alignment with their institution’s rules.

» An EAL student who is wondering if using Generative (or Assitive Al) for honing their language is
appropriate and in line with local academic integrity policy.

3. “Beyond the question of a lecturer's permission and compliance with local policies, the
guiding principle regarding the use of generative Al in the context of your studies should, in
case of doubt, always be to make this use transparent.”

e Ground rules: 1 (Disclose GenAl use); 2 (Institutional Al policies); 3 (Instructor’s permission)
e Aiming at: All users (mainly students of all levels)
e Trigger examples:

» A student mentions that they used Generative Al to brainstorm a research question, but are not
sure if or how to disclose that.

» Another student mentions that they have used Generative Al to receive definitions for a concept,
that they did not understand from how it was explained in the research literature. They are not
sure if or how to disclose that.

4. “If you intend to use Generative Al in your research and/or resulting publications, we
recommend that, in addition to obtaining approval from your supervisors and consulting
institutional policies, you familiarize yourself with the latest guidelines on the use of Al from
all stakeholders relevant to the promotion and publication of your research project.”

e Ground rules: 2 (Institutional Al policies); 3 (Instructor’s permission); 5 (Publishers’ & funders’ Al
policies)

e Aiming at: Faculty or students who conduct research that is to be published, that involves Al usage

e Trigger examples:

» A PhD student who is writing a cumulative doctoral thesis wants to use Generative Al in their
research. They have a green light from their supervisors, but are unaware of the growing number
of policies on Al usage by publishers/funders/single journals, etc.

» Aresearcher mentions that they are using Generative Al to draft a grant proposal, but are not
sure how and where to disclose it

- Need to find better wording for this message; Bottom line should be: ‘A rapidly growing number of
stakeholders in the research lifecycle (including, but not limited to publishers) have released policies on Al
usage. Not following them might have consequences for your student/academic career.’



5. "If you have used Generative Al permissibly in your teaching, learning, or research activities
and in accordance with existing policies, familiarize yourself with the guidelines of the style
provider used in your program or discipline on how to cite or reference Al-generated content.”

e Groundrules: 2 (Institutional Al policies); 3 (Instructor’s permission); 5 (Publishers” & funders’ Al
policies); 6 (Citing Al)

e Aiming at: All users

e Trigger examples:

> A student seeking help with a research topic, mentioning that it permissively includes GenAl use,
but anaware of how to cite a GenAl tool

6. “Do you intend to use Generative Al in a research project that involves qualitative data
collected from human participants? We recommend that, in addition to obtaining approval
from your supervisors and consulting institutional policies, you familiarize yourself with the
ethical implications of such an approach, as well as the specific terms of service of the tool
you choose in order understand how said tool will process and store the data you might put
into it.”

e Groundrules: 2 (Institutional Al policies); 3 (Instructor’s permission); 7 (Ethical implications)
e Aiming at: All users

e Trigger examples:

» A student seeking help with finding literature for a research topic, mentioning that they intend
permissively to use GenAl to analyze the data they obtained, but seemingly anaware of the
theoretical and practical ethical implications.

Ground Rules for (Generative) Al Usage (evolving)

Our suggestions for canned messages are informed by these very basic ground rules that we identified,
and which we believe could be somewhat of a common ground for many post-secondary institutions in
BC, independent from individual institutional policies (or the lack, thereof). They inform our approach to
addressing any kind of (Gen)Al usage and our communication about it.

1. Disclose any kind of Generative Al use in Your Work ..........cccocveeeeeeieicciiiieneeeee e, all user groups

e From a logical perspective this could come after the ground rules around seeking permission and
reviewing institutional and publishers’ policies, but it is also the one general rule that everyone should
internalize, that informs and applies to numerous contexts

e We need to be mindful of this ground rule. Its generality and simplicity might render it problematic at
some point, because with the ongoing evolution of Al, more and more tools might possess a (Gen)Al
component - which might ask for clarification in the wording of this rule

2. Familiarize yourself with the respective policies at your institution..........ccccvveee..... all user groups
e On alllevels: Institutional level; Faculty & department levels

e e.g., Academic integrity policy; If in place: specific Al policies



e Thisis relevant for
» instructors who would like to incoporate GenAl in their course design in any way
» students who would like to use GenAl in their coursework or writing/publishing

» researchers who would like to use GenAl in their research

Seek permission from the instructor before using GenAl in an assignment....... students, all levels
e Aninstructor’s approach could be found in the syllabus of a course

e |n case of doubt, students should contact their TA or instructor directly for explicit clarification

Double-check any information you receive from using a generative Al tool............ all user groups
e Seemingly factual information could be biased or plain wrong (“hallucinated”)

e Referenced literature & other sources mentioned could be non-existent or partly fake (often, mash-
ups of existing sources will be churned out by generative Al)

Check respective policies of stakeholders you receive funding from, do research for and/or wish

10 PUBliSh With ...evvveeeiiiiiice e, researchers, all levels; Students, grad levels

e e.g. Preprint servers; Journals; Publishers; Repositories; Funding agencies; Editorial boards, etc.

e Not doing so, and submitting work that has been created by using Al might be seen as a breach of
academic integrity or even plagiarism, leading to severe consequences, for example retractions or
being expelled (for example if a PhD is being done by accumulatively publishing a series of papers)

Familiarize yourself with citation rules for Al generated content..........c.cccccecuvveenns all user groups

e Some of the major style providers have released specific rules on how to cite Generative Al

e For others, common practice has been established on how to apply their existing rules for citing
generative Al, e.g. their rules around citing personal communication or software

e Check for localized variations of of these rules, and for guidance by local citation experts

Be aware of ethical & safety implications of using Generative Al .........ccccccvvveeeeee... all user groups

e Be aware of potential data privacy, and personality rights implications

> e.g., it might be a privacy violation, if you share (anonymized or not) qualitative data you collected
for a research project (interview transcripts, for example) with a generative Al tool without
consent of the interviewees

e Be aware of potential copyright, and implications

> e.g., it might be a copyright violation, if you share without consent of the instructor the wording
of a syllabus or assignment with a generative Al tool, that collects input data and uses it for
training the underlying Al model (or that might include it word-by-word in the output it generates
for other users)

> e.g., it might be unethical to share Traditional & Indigenous knowledges without consent and
against protocol of the respective community being the primary cultural authority of such
knowledges with a Generative Al tool that might use such input for training its underlying Al
model.



Nunanced Guidelines (evolving)
-> For a potentially more differentiated guidance of patrons around (Gen)Al usage

- We should maybe discuss if (and if so, how) these more nuanced aspects need to be translated into
canned messages, or if we expect that to be the kind of knowledge that will be applied in
personalized messages throughout a chat, depending on context of an AskAway chat

1. GenAl tool is not GenAl tool

e There are similarities, but plenty of differences, too
e Potential messages:
> “Familiarize yourself with the weaknesses and strengths of each tool, before using them”

> “Familiarize yourself with data privacy implications of each tool, but also with options for
adjusting data privacy settings, before using them” (= ChatGPT, for example, allows to turn data
collection and usage data use in their training data off)

» “Know where to find data privacy & ethical statements or paragraphs, and review them (often in
the Terms of Service, but not always).”

> “Investigate each tools’ settings, and understand your options to adjust privacy settings to make
them more safe to use”

2. Hallucination is not hallucination
e Even if a generative Al tool is being used that is by design less prone to hallucination than a chatbot,
e.g. an Al-powered search engine like Perplexity.ai, or a literature review tool like Elicit.org:

> Information/resources conveniently provided by Al needs to be critically examined and evaluated
for their credibility, etc.

» Said information might also be externally biased, meaning it might be incomplete, or not on topic.
It needs to be critically evaluated as a whole.

» The link to a resource provided might not lead to legitimate, lawful access, and might be in
conflict with copyright law

3. Be aware of the fast-paced dynamics around all aspects of Generative Al
(= the evolution of technology, its applications and guidelines around it)
e The technology is evolving fast, and at an unprecedented level
e The tools powered by it, and how they work, are being developed and changed at a similar level
e This can have several implications:

» Guidelines, rules, policies might not always be en par with the most current manifestation of the
technology

» Thisis true at a general level (for example style providers’ citation rules) as well as an applied
level (for example local policies or LibGuides)



Why Canned Messages on Al in AskAway? -- Overarching Reasons

-> Reflecting on the reasons why having canned messages for certain scenarios involving Generative Al
that have to be handled iteratively might be a good idea

e Academic Integrity:

> In case AskAway users are unaware of the potential implications of Al usage:
=  Prevent them from breaching academic integrity unintentionally

= Save potential, unknowing collaborators from being compromised

> In case AskAway users are aware of those implications:

=  Remind them of their responsibility for their own work and that of others, and the
negative implications of unsanctioned Al usage for their academic integrity

e Reassurance for our own role:
» Provide confidence to AskWay service providers that there is a systematic way to respond to Al
usage, suspected or disclosed
> A first step towards professionally engaging with this emerging topic in a systematic way

> Help build foundational Al literacy among AskAway service providers

e Saving the time of all stakeholders:

» That of AskAway service providers, librarian colleagues, instructors/faculty, and students

> By ensuring AskAway users understand the ground rules, are aware of policy and have been given
a green light by their instructors before using GenAl, and before we hep them with an
assignment, etc.

e Student success:

» Emphasize the importance of doing the leg work themselves for their own learning success
» Help build foundational Al literacy among student AskAway users
» Prevent them from breaching academic integrity unintentionally

> Facilitate a basic Al awareness (= Al literacy)



Items For Discussion (incl. some suggestions)

1. Language & Terminology

-> What terms should we use?

-> And how should we use them concisely across AskAway?

‘Al’ versus ‘Generative Al’

e Suggestion to differentiate between “Artificial Intelligence” and “Generative Artificial Intelligence”

>

In our experience, the broad use of “Artificial Intelligence”/”Al” is often a shortcut, when acually
talking about generative Al.
We think it is important to make that distinction in our messaging, because
o talking about more general forms of Artificial Intelligence can have differing implications
for guidelines and recommendations on appropriate use.
o simply mentioning ‘Al use’ becomes fuzzy fast, because of how deeply the technology is
embedded in our everyday lives
o for example, a simple Google search or Google Maps navigation is Al use

We can discuss these implications together, and also if we can think of any contexts in which it
would be more appropriate to mention ‘Al’ instead of ‘Generative Al’

We believe that consistenly and actively using the more distinct terms can be part of an
approach to raise sensitivity and awareness among our patrons, which can be part of fostering
foundational Al literacy.

We are aware, that messaging for students needs to be digestible and accessible, but we believe
there is a middle-ground between concision and digestibility

e Suggestion to stay away from abbreviations, even when they seem established

>

>

For example “Al” stood for Academic Integrity for a long time — it might confuse colleagues and
users alike, who are familiar with that meaning

For example “GenAl” seems to become more established, but does everyone know what that
means?

For example, ESL-patrons might not be familiar with these abbreviations

e Suggestion to use “Artificial Intelligence” and “General Artificial Intelligence”, instead

e Suggestion to closely monitor the terminology being used in:

>
>
>

Policies and legislation in BC contexts
Professional Academic Librarian/LIS domains

and align our approach going forward



Other forms of Al, e.q. Assistive Al

e Suggestion to explore how to differentiate

e Suggestion to discuss if and how to incorporate guidance on their use into AskAway messages

e Suggestion to monitor the terminology around related forms of Al that are already relevant to the current
discussions, for example Microsoft Word Editor, Grammarly, etc.

>
>

>

Those are not Generative Al, but rather Assistive Al

The character of these products is rapidly evolving, because implementing generative (writing)
features seems to become the new norm

Still, the use of their more basic assistive editorial features is also highly controversial, and might
fall under institutional regulation of Al usage, just as any generative capabilities do

Mentioning ‘ChatGPT’ versus a more general mention of (General) Artificial Intelligence

e Suggestion to keep the language more general, and not focus on one single tool - no matter how popular,
and wide-spread it might be

>

>
>
>

Will increase the half-life of our messages
Will keep our approach more neutral
Might help patrons to understand that ChatGPT is not the only tool on the market

Could discuss to add mention of established tools like ChatGPT or DALL-E as examples (“...like
ChatGPT”) - might make it more relatable for some patrons

List local resources in Policy Pages ?; Develop new resources to support AskAway service providers?

e Should the AskAway list of Policy Pages be updated with institutions’ resources and guidelines on GenAl

usage?

e Should we think about developing some resources for AskAwayers beyond that?

e For example a list of GenAl tools and their characteristics

e Would have to think about a maintenance strategy
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